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Hurricane Frances: Saturday suspension of 

retail and delivery at post offices with ZIP Codes 
beginning with 321 

 
Postal officials in NorthFlorida announced the temporary suspension of delivery and retail 
services at post offices in the predicted path of Hurricane Frances.  
  
All post offices in areas with ZIP Codes beginning 321 will suspend all retail and delivery services 
at close of business today. These post offices will reopen Tuesday, September 7. Monday is 
Labor Day, a federal holiday.  
  
Because Hurricane Frances is expected to disrupt mail processing and transportation throughout 
Florida, postal customers should expect some longer-than-normal transit times. Postal Officials 
explained that along the storm’s path all air and surface transportation will come to a stand still. 
Plans are in place, however, to use the Postal Service’s transportation and processing capacities 
to the max to keep Frances’ effects to a minimum. 
 
North Florida postal employees in the areas impacted by the storm should call the Postal 
Employee Emergency Information line at (888) 363-7462. 
  
Customers can speak with an information operator at 1-800-ASK-USPS for updates on the post 
offices in their area. 
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